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-. major project within the programme to improve the statistics on 
:erseas trade in services since 1990 has concentrated on "other" 

- n-financial services, ie the group of services outside the traditional 
__ regories in the balance of payments of general government, sea 
:.msport, civil aviation, travel and finance. 

m s very diverse category covers the production and distribution 
: ::ctors (which although not primarily engaged in producing services, 
:<Jrh produce and consume services, including those overseas), 
=~iness services (other than financial services) and the host of 
;:;:;iscellaneous services (including the Arts, entertainment, etc). 
Jc>ubts on the coverage of this category arose from the reliance in 
;art on non-official information, and suspicion that new service 

tivities were not well-covered and smaller enterprises and those 
unporting services were under represented. 

Table 1 
UK Current Account, 1988-1992 

£billion 
1988 1989 1990 1991 1992 

Credits 
Visible trade 80.3 92.2 101.7 103.4 107.0 
lnvisibles 87.3 107.2 114.6 114.4 107.1 

of which 
Services 26.9 29.3 31.6 30.7 33.2 

of which, 
General goverment 0.6 0.4 0.4 0.4 0.4 
Sea transport 3.3 3.5 3.4 3.4 3.4 
Civil aviation 3.3 3.9 4.5 4.0 4.4 
Travel 6.2 6.9 7.8 7.2 7.9 
Financial and other 13.6 14.6 15.4 15.8 17.1 

Financial* 4.9 4.3 4.0 4.0 4.3 
Other 8.8 10.3 11.4 11.7 12.8 

Debits 
Visible trade 101.8 116.8 120.5 113.7 120.5 
lnvisibles 82.4 105.0 114.1 111.7 103.7 

of which 
Services 23.0 26.0 27.8 27.1 29.0 

of which 
General government 2.4 2.7 2.8 2.8 2.5 
Sea transport 3.5 3.8 3.8 3.6 3.8 
Civil aviation 4.2 4.4 4.8 4.4 5.0 
Travel 8.2 9.4 9.9 9.8 11 .2 
Other 4.7 5.7 6.5 6.4 6.4 

*Net credits 

e, 
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During the past three years, new official inquiries have been launched 
eg into business services; existing inquiries has been reconstituted 
by using representative samples from the Departmental business 
register; and a substantial increase in quarterly reporting has occurred. 
Revisions to net credits in earlier years resulting from this project 
have been relatively modest (eg a reduction of £0.3 billion in 1988 
to£4.1 billion). However, the figures arenowmorefirmlybasedand 
provisional quarterly figures should be less prone to revision. 

During the coming year further work will be undertaken to link all 
existing overseas trade in services inquiries with the enhanced 
Interdepartmental Business Register (IDBR) and provide a yet 
firmer basis for future estimates. 

INTRODUCTION 

Overseas trade in services contributes to the "invisibles" account in 
the balance of payments current account. Within the services' 
component, there are several broad component series. Table 1 
shows the current account figures for the years 1988-1992 and the 
main component series. 

The services account is built up from a variety of sources. These are 
described in detail in Annex A which indicates how the overseas 
service transactions of each sector of the economy are monitored. 
There are a number of broad distinctions : 

Information on general government is derived from 
government accounting records. 

- Information on sea transport and civil aviation is obtained by 
the Department of Transport based on inquiries carried out by 
the Chamber of Shipping and returns from airlines and other 
bodies such as the National Ports Council, the Civil Aviation 
Authority, etc. 

- Information on travel is based on the International Passenger 
Survey (IPS), a sample interview survey of around 200,000 
travellers per year entering or leaving the UK : this obtains 
information both on overseas residents' expenditure within 
the UK (including the goods and services purchased from UK 
enterprises such as hotels, restaurants and transport 
undertaking) and also on UK residents' expenditure overseas; 

- Information on financial services is usually obtained from 
integrated inquiries to financial institutions, covering both 
domestic and overseas transactions. 

- Information on other services has been obtained in the past 
from very diverse sources and has recently been subject to 
several changes which are the subject of this note. 

As part of the Chancellor's Initiative on Economic Statistics begun 
in 1990, a programme to improve the statistics on overseas trade in 
services has been underway for the past three years. Although all 
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aspects of the overseas trade in services account have been reviewed, 
new and enhanced inquiries have been concentrated in those sectors 
where coverage was known to be imperfect, particularly financial 
and other services. For financial services, the main weaknesses were 
known to be the incomplete coverage of specific financial activities 
such as fund managers. A new inquiry on the overseas earnings of 
fund managers was begun for 1990 and has continued annually since 
then. This has added about £0.2 billion to net service credit. Other 
improvements to financial services eg on futures and options dealers 
are planned. 

This note concentrates on the category of othernon-financial services. 
This is a very diverse category covering the production and distribution 
sectors (which although not primarily engaged in producing services, 
both produce and consume services, including some overseas), 
business services (other than financial services) and the host of 
miscellaneous services (including the Arts, entertainment, etc). The 
main doubts about the coverage of this category was that it relied 
unduly on non-official information prepared for purposes other than 
the balance of payments and on inquiries to larger enterprises, 
especially direct investment enterprises (ie multinational companies, 
both UK affiliates of overseas companies and UK enterprises with 
overseas affiliates) . These doubts led to suspicions that some newer 
service activities were not well covered and that smaller enterprises 
and those importing services were under-represented. 

To remedy these deficiencies a new approach was adopted. 

- Use of non-official data (eg estimates made by trade 
associations for some business services) was to be discontinued 
as soon as possible and new official surveys started based on 
the UK general business register; 

- Existing official inquiries which tended to be restricted to 
large enterprises (with a token allowance for the contribution 
of small enterprises) were restructured to ensure that samples 
of smaller firms were invariably covered. 

- The registers used in existing inquiries were to be linked 
progressively to the general business register to ensure that all 
sectors with significant trade in services were covered, at least 
on a sample basis. 

- Use should continue to be made of other official inquiries to 
determine the incidence of enterprises with significant imports 
or exports of services, including the direct investment inquiries 
(to multinational companies) and the domestic inquiries to 
production industries which had periodically included 
questions on the incidence of overseas service transactions. 

The rest of this note describes the results of the project which sought 
to put this new approach into practice. Some aspects remain to be 
brought to full fruition but sufficient progress has been made to 
conclude that the statistics are now much more securely based. That 
the aggregate figures of net credits have been revised only modestly 
as a result of this project (see Annex 2) is not an indication that it has 
not been a very cost- effective project. A major aim has been to 
~stablish the credibility of the services account (which has suffered 
rom the general doubts about balance of payments statistics while 

large imbalances within the account existed) and to provide a firm 
base for monitoring future developments. 

The project comprised several sub-projects, viz : 
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a. a review of the scope and coverage of existing inquiries and 
activity-based' information, and action to be taken for: 

1. film and television companies; 

ii. education services; 

m. consultancy and advertising; 

iv. merchanting and commodity trading; 

v. other sectors. 

b. register development; 

c. development of quarterly reporting. 

REVIEW OF EXISTING INQUIRIES AND 'ACTIVITY
BASED' INFORMATION 

Film and television companies 

An inquiry seeking information on overseas transactions associated 
with the production and screening of film and television material has 
been running for many years. In 1991, it was decided to extend the 
scope of the inquiry by also covering overseas transactions other 
than in respect of the production and screening of film and television 
material, eg earnings from merchandising, commission earnings, 
management services, etc. This extension identified significant 
additional overseas earnings (although modest in relation to the 
main film and TV activities). This is one example in which inquiries 
which have traditionally been specified in terms of particular activities 
have changed to ensure that all service activities of the enterprise are 
covered, including those not related to its main activity. This is a 
necessary step to the full integration of all the separate inquiries with 
the general business register. 

Maintaining a register of companies for this sector is difficult as 
companies can be set up to make a particular film and then close 
down when production is complete. Companies who report 
transactions in any one year are maintained on the register for the 
following year and are supplemented by new companies identified 
by scanning trade publications such as Screen International and the 
British Film Institute year books. In time, it is hoped to make more 
direct use of the general business register, although this requires 
extending the detailed industrial classification, especially in the 
service sectors. 

Education services 

In the past, estimates for the overseas earnings of educational 
establishments have concentrated exclusively on tuition fees and 
have been produced using information on scales of tuition fees and 
numbers of overseas students collected for other purposes. A new 
inquiry addressed directly to educational establishments was 
introduced in 1990 to collect more precise information on tuition 
fees and also to cover other overseas transactions, including research 
funding. It was extended further in 1992 to collect separate 
information on boarding/accommodation fees for overseas students. 
This inquiry identified modest amounts of income from overseas not 
previously covered in the account. 

The register derived from published sources comprises all universities, 
polytechnics, colleges of higher and further education and 
correspondence colleges- some 370 establishments - and an inquiry 
response rate of about 90% is achieved. 

In 1991 , it was decided to extend this inquiry to cover independent 
schools. A sample of200 independent schools drawn from a register 
provided by the Department ofEducation was approached. However, 



:his part of the education services inquiry did not identify significant 
overseas income other than from fees (for which broad estimates 
were already available) and has been discontinued. 

Consultancy and advertising 

Most of the information on these activities in the past was based on 
estimates provided by trade bodies in respect of their members. 
Coverage of the different sectors was uncertain and response was 
variable. It was decided to replace these independent estimates by 
a new inquiry based on a stratified sample drawn from the CSO's 
general business register of enterprises registered for Value Added 
Tax (VAT) purposes. 

Currently 10 V AT 'industry' codes are covered, viz process engineers, 
property management, advertising and market research, valuers, 
hospitals' and consultants' services, management and economic 
consultants, surveyors, accountants, architects and consulting 
engineers. These are broadly equivalent to the business services 
category within Division 8 of the Standard Industrial Classification 
(1980) with the exception of legal services (class 835), technical 
services (837.2) and computer services (class 839.4) which are 
covered in other ways. A sample of nearly 3300 enterprises was 
approached in the 1992 inquiry. All enterprises above a particular 
turnover size and samples of enterprises with lower turnovers were 
covered, although those with low turnover are not approached. 

The inquiry covers both exports and imports of services, whether or 
not they relate to the main activity of the enterprise. However, 
enterprises were required to classify their service transactions by 
broad type of consultancy, so that the results can be analysed by both 
"industry" (ie main activity) and "commodity" (ie type of activity) . 

Consultancy transactions can be complex and it was necessary to 
make clear that as well as covering fees earned from overseas 
residents as "exports" (credits), it was necessary to cover, as "imports", 
overseas expenses including salaries of staff seconded overseas for 
more than a year, locally employed staff abroad paid for by the UK 
enterprise, the cost of equipment bought in one country and shipped 
to another, and services bought overseas eg legal services. 

Enterprises were asked to provide a geographical analysis of their 
service transactions. Initially the inquiry was carried out annually 
(from 1990), butattheend of 1992 a quarterly inquiry (with the same 
scope as the annual inquiry but covering only larger enterprises) was 
begun. This extension of quarterly reporting is part of the long-term 
plan recommended in the Eason report on balance of payments 
statistics (November 1991) that all major service inquiries should 
have a quarterly dimension to improve the quarterly national accounts 
and reduce the scale of revisions. Consideration is now being given 
to expanding the coverage of the quarterly inquiry. 

/ 
A full account of the consultants and other business service inquiry 
is given in the CSO Bulletin (Overseas Transactions of UK 
Consultancy Firms 72/93). 

Merchanting and commodity trading 

Until the current project, estimates of overseas earnings from 
merchanting (ie on third-country trade in which UK enterprises buy 
and sell goods which do not enter the UK, for which they earn 
commissions and make profits) had been projected forward from a 
1977 survey carried out by the British Export Houses Association, 
whilst those for commodity traders were based on periodic surveys 
of all members of the principal London commodities markets, 
carried out by the Bank of England. Both of these activities are 
included in the financial and allied institutions category of the 

balance of payments (Table 3.6 of the balance of payments Pink 
Book), although they are not part of the financial sector in the 
Standard Industrial Classification. However, the activities are 
closely allied to financial services and are often carried out by 
enterprises which also engage in financial services. 

It was decided to set up a new annual inquiry to cover the earnings 
from both merchanting and commodity trading (excluding trading in 
financial futures and options). A small sample inquiry was undertaken 
in 1990 and this was expanded in 1991 to cover all export merchants 
and members of the principal London commodity markets. The 
register comprises some 600 concerns and a response rate of 80-90% 
is achieved. The results of this inquiry indicated that earlier 
projections had overstated the extent of overseas earnings. 

Other industries/activities 

In the distant past, information on overseas trade in services for most 
of the remaining industries/activities had been collected as part of 
the overseas direct investment inquiry, although steps had been 
taken to cover more systematically other activities eg where "artistic" 
royalties (on printed matter, sound recording and performing rights) 
were significant. Information on overseas trade in royalties and 
other service transactions with related companies overseas was thus 
reasonably complete, but there were doubts on the coverage of other 
services. 

To ensure comprehensive coverage, the Royalties and miscellaneous 
services inquiry (RASI) which had previously covered direct 
investment enterprises and a number of other (mainly larger) 
enterprises was reconstituted in 1990. In order to satisfy the 
requirement that it should cover all sectors for which adequate 
inquiries did not already exist, it was first necessary to establish what 
those sectors were and then to ensure they were covered. 

The sectors not adequately covered in other inquiries to UK enterprises 
are indicated in the Annex. These sectors fall into two broad groups 

- Some are unlikely to have any overseas trade in services other 
than transactions with overseas residents temporarily resident 
in the UK (which are covered by the International Passenger 
Survey) or transactions with overseas affiliates (covered by 
the inclusion of all direct investment enterprises in the RASI). 

- To cover the rest, samples of enterprises which can be clearly 
related to the general business register need to be selected and 
approached. 

The latter category was dealt with in two ways. For the production 
sector, a filter question had been included in the Annual Census of 
Production for 1987 to identify enterprises with overseas trade in 
services above a minimal level. All enterprises so identified were 
approached in the enhanced 1990 RASI and the results for these 
enterprises incorporated in the revised estimates. In the longer term 
it is proposed to consider drawing a stratified sample directly from 
the general business register for the production sectors (rather than 
the two-stage approach of using a filter question). However, in 
practice the project showed that a very high proportion of service 
transactions in the production sector were undertaken by direct 
investment enterprises and the need for more than relatively small 
sample approaches to other enterprise (to confirm that their importance 
remains small) is unlikely. 

Outside the production sectors, samples are now drawn directly 
from the general business registerin respect of wholesale distribution, 
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including commissiOn agents; computing services; radio and 
television relay services; performers and performing groups, sport 
and other recreation; and libraries, museums and galleries. 

The enhanced RASI approached around 3000 enterprises or enterprise 
groups for 1990. In subsequent inquiries, the approaches were 
reduced to between 1500 and 2000 as the 1990 inquiry indicated that 
many enterprises approached had no overseas trade in services and 
only sub-samples of these enterprises were subsequently approached 
to confirm that the position had not changed. 

Table 2 summarises the numbers of enterprises (or enterprise groups) 
covered in the inquiries covered by the project and their response 
rates. 

Table 2: 
Numbers covered and response rates by inquiry 

Inquiry 

Film and television 

Education services 
(excluding schools) 

Consultancy/advertising 

Merchanting/commodity 
trading 

Other activities 

Year 

1990 
1991 
1992 

1990 
1991 
1992 

1991 
1992 

1991 
1992 

1990 
1991 
1992 

Number of Final 
approaches response 

(%) * 

501 99 
546 90 
894 88 

372 88 
358 97 
283 94 

2498 91 
2985 92 

604 89 
273 81 

3022 86 
1514 92 
1994 88 

Note: Numbers can vary year to year as those who have no relevant 
transactions, have ceased trading or have been taken over are 
removed from the numbers available for selection, and new sectors 
are considered for approach. The number of enterprises covered by 
approaches will be greater than indicated here as many direct 
investment enterprises and some others prefer to report on a group 
basis. 

* Response to date for 1992 

REGISTER DEVELOPMENT 

As work on reviewing the coverage of existing inquiries has 
progressed, it soon became clear that the best long-term solution to 
the register issues affecting all trade in services inquiries was in 
ensuring that the plans for the Inter-Departmental Business Register 
(IDBR) provide for sufficient detail to enable a family of trade in 
services inquiries to be operated from a common register as efficiently 
as possible, both internally and in terms of minimising form-filling 
burdens. 

This solution requires the introduction of a variable on the scale of 
trade in services transactions to the IDBR and harmonising as far as 
possible the existing inquiry coverage (both in terms of sectors and 
reporting units). 

Many existing trade in services inqumes already bear a clear 
relationship with the existing departmental register, either as the 
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basis of existing stratified samples (eg consultancy) or complete 
coverage (eg performers and performing groups). Other inquiries 
are in the process of being more closely related eg films and 
television. 

One key feature of the integrated register is the guidance it provides 
on the overlaps between different existing inquiries because of 
approaches at different levels within enterprise groups. 

The various registers for overseas trade in services inquiries need to 
be absorbed within the developing IDBR as quickly as possible to 
ensure any gaps and overlaps in the current work are identified and 
to allow selection for future inquiries to be taken directly from the 
fully integrated register. The target for completion of linking the 
overseas registers to the IDBR is June 1994 to allow selection for 
1994 inquiries to be based mainly on the ID BR. 

DEVELOPMENT OF QUARTERLY REPORTING 
Within the project on improving statistics of overseas trade in 
services, priority has been given to obtaining more quarterly data to 
ensure there are up-to-date indicators of changes in trade in services, 
and revisions to published data are minimised. The aim has been to 
produce good quality quarterly data supplemented by annual data for 
a wider range of smaller enterprises rather than to collect benchmark 
annual data to be updated by small quarterly inquiries. A large 
percentage of overseas transactions in services reported in the RASI 
is concentrated in a small number of concerns. The largest 166 
concerns (usually enterprise groups) -representing about 60% of 
estimated total transactions in 1990 -was selected from the original 
direct investment based register for a quarterly inquiry starting in Q3 
1990. 

It took several quarters for those concerns selected to report quarter! y 
information within the tight time constraints needed to meet the 
balance of payments timetable (ie within 8 weeks of the end of the 
quarter). In the early quarters, only about 40% of concerns returned 
information in time to meet the publication date for first estimates. 
By Q2 1991, however, response had improved and a response rate 
of over 75% of concerns returning their forms within 8 weeks ofthe 
quarter end is now the norm. With persistent follow up, almost 
complete response for all concerns for all quarters has been achieved. 
Table 4 shows average response for the years 1991-92 and quarterly 
response for 1993. 

Table 4: 
Response rates for the quarterly inquiry into royalties 
and other services (RASI), based on number of 
forms. 

Per cent 

For first For final 
estimates estimates 

1991 68 94 

1992 80 99 

1993 01 79 97 
02 83 96 
03 83 

Note: With persistent follow up, we have now achieved a response 
from all concerns in our original sample, even though some were too 
late for the 'final' estimates made after 19 weeks. 



.:.. an early stage, a judgment had to be made whether to limit the 
_ CJarterly inquiry to total transactions or to seek a geographical 
--alysis and thus obviate the need for a separate annual approach. 
:ontact with concerns indicated that the latter option was preferred, 
_.,d the adoption of this practice has been broadly vindicated. This 
,_ in contrast to the direct investment inquiries where the enhanced 
.::juarterly inquiry is limited to total transactions and detailed 
geographical data are only sought annually. This is understandable 
given the greater complexity of the direct investment inquiries 
compared with those on trade in services. 

Ini tially, the aim was to obtain an early estimate for 1990 and 
:nformation was sought retrospectively to Q1 1990. This target was 
met by June 1991 (about a year earlier than under the previous annual 
mquiry ). By September 1991 , response was sufficient to begin using 
the estimates on a regular quarterly basis. 

Once returns from the 1990 annual RASI had been analysed, it was 
possible to review the coverage of the quarterly sample using more 
up-to-date figures. Also, the Eason report on balance of payments 
statistics had recommended that the coverage of quarterly estimates 
of overseas trade in services should be further increased. As a result, 
the coverage of the quarterly inquiry was extended in 1992. Some 
concerns whose transactions had decreased have reverted to annual 
reporting and others who reported large transactions in 1990 have 
been added. In 1992, some 230 concerns accounting for 80% of 
transactions reported in the annuall991 RASI reported quarterly. 

So far, it has been judged preferable to limit quarterly reporting to the 
largest transactors rather than to use a stratified sample. This reflects 
the view that, insisting on quarterly geographical detail from some 
small and medium-size firms may give rise to delays in response 
which limited extra precision in estimates would not justify. However, 
this issue will be reviewed as part of a comprehensive review of the 
trade in services inquiries to be carried out during 1994/5 as part of 
the Prime Minister's requirement of quinquennial reviews of official 
inquiries to ensure their cost-effectiveness. 

As mentioned earlier, a separate quarterly inquiry into overseas 
earnings of consultants began in Q4 1992 based on reported earnings 
in the 1991 annual inquiry. Some 300 of those companies reporting 
large transactions in 1991 were selected. 

In the longer term, consideration will be given to extending quarterly 
reporting to other sectors. 

RESULTS OF THE PROJECT 

Annex 1 shows that all sectors of the economy that are likely to have 
significant overseas services transactions are now covered, either in 
full or by sampling. Response rates (table 2) for the different 
inquiries are all high (around 90%). 

The success of this project in expanding the coverage and achieving 
high response means that there is less uncertainty attached to 
producing estimates grossed up for sampling and non-response. 
Once the new and enhanced inquiries have settled down, this should 
result in fewer and smaller revisions to provisional estimates. 

With full integration to the IDBR, there will be scope to develop 
improved sampling methods and thereby help reduce the burdens on 
respondents. On the other hand, the move to the IDBR may be an 
occasion to test the judgment that some sectors have no significant 
trade in services not covered in other inquiries eg those providing 
personal services. 

GEOGRAPID 

There is an increasing interest in geographical information on trade 
in services, especially within the European Community and in 
connection with GATS negotiations. The precursor oftheRASI had 
sought detailed geographical data annually. As mentioned earlier, 
discussions with firms indicated that most preferred to provide full 
geographical data quarterly and thus avoid a separate annual approach. 
It was decided that, as this covered the major part of transactions, 
only broad area detail (seven categories) would be sought from 
others in the annual RASI. 

A high proportion ofthe transactions in other non-financial services 
is now available in geographical detail, at least annually. As 
quarterly reporting is extended, so will be the availability of quarterly 
geographical detail. 

INDUSTRIAL/ACTIVITY INFORMATION 

There is also developing interest in the types of services provided. 
At present, it is only possible to provide comprehensive analyses 
based on the industrial classification of the company providing the 
information ie based on main activity. For credits, there is likely to 
be a high correlation between the industry of the company reporting 
and the type of service provided. However, for debits, a similar 
breakdown does not provide any helpful information about types of 
services as, for example, an engineering company could import a 
range of services including legal services, advertising, computing 
services etc. Although steps have been taken to ensure that imports 
of services are adequately covered in aggregate, we have held back 
so far from requiring a detailed activity analysis of all service 
transactions because of the substantial reporting burden this would 
represent and the uncertainty whether potential uses would justify 
such costs. 

PUBLICATION AND THE USE OF THE FIGURES 

Although the overseas trade in services data are collected primarily 
for use in the balance of payments accounts they are important in 
their own right and separate publications are produced for royalties, 
for consultancy, and for the film and television industry. This 
practice is linked to policy interests within the UK, but consideration 
is now being given to publishing a wider (and more comprehensive) 
range of data on overseas trade in services. 
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ANNEX 1 

COVERAGE OF OVERSEAS TRADE IN SERVICE 

Information on overseas trade in services affecting UK residents 
(which is summarised in the attached table) arises in a number of 
forms. 

The International Passenger Survey measures transactions 
with overseas residents temporarily visiting the UK. This will 
cover any UK business dealing directly with visitors, although 
for some business this will comprise virtually all their dealings 
with overseas residents. 

- Official inquiries cover all direct investment enterprises (ie 
UK enterprises with overseas affiliates such as overseas 
parent companies, branches, subsidiaries and associates) in 
all sectors of the economy and will cover all trade in services, 
whether with related or unrelated concerns abroad. 

- To identify transactions not covered in the above two 
categories, there are a number of inquiries into trade in 
services for specific sectors of the economy, including a 
'residual' inquiry (RASI) to cover all sectors not covered by 
a specific activity inquiry. These inquiries are carried out both 
by the CSO and other organisations. 

- Some services cannot be readily measured by any of the above 
approaches and estimates are constructed using proxy 
information eg for freight land transport. 

The intention is that all sectors which are likely to have significant 
trade in services, other than that covered by the IPS and comprehensive 
coverage of direct investment enterprises, should be covered by (at 
least) a sample inquiry to that sector based directly or indirectly on 
the comprehensive business register. Sectors in the attached table 
shown as covered by the IPS are those where it is assumed there is 
no appreciable additional trade in services eg for hotel and catering 
enterprises, their transactions with overseas visitors are measured in 
the IPS, any transactions with related overseas concerns or with 
unrelated overseas concerns linked to its international character (eg 
if the enterprise is overseas-owned and makes a payment for 
management services or purchases overseas legal services) are 
covered by the inclusion of all direct investment inquiries, but there 
is ·little scope for other trade. 

Clearly at the margin it is possible that some individual transactions 
could bypass this system eg a UK enterprise providing personal 
services such as hairdressing might exceptionally deal directly with 
an overseas enterprise providing legal services. Such instances are 
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likely to be rare, although they can be tested periodically by a 
register-proving exercise based on a sample drawn from the general 
business register. 

Guide to abbreviations 

DTp Department of Transport inquires 

Bank 

IPS 

BAL 

LEG 

MCT 

CONS 

ED 

RASI 

FIN 

OTHER 

Bank of England inquiries to UK banks and money 
market brokers 

International Passenger Survey 

Baltic Exchange which carries out an inquiry into the 
overseas earnings of its members 

Inquiry into overseas earnings of members of the 
Law Society in respect of legal services 

Merchanting and Commodity Trading 

Consultancy and advertising enterprises (not 
identified elsewhere) 

Educational establishments inquiry 

Royalties and miscellaneous services inquiry 

Financial sector inquiries, including insurance 
companies, insurance brokers, Lloyds of London, 
fund managers, bullion dealers, securities dealers, 
etc 

a variety of estimates made by specific inquiries on 
the use of proxy information, viz 

723/726 : Land transport - freight (see 1993 Pink 
Book) 

709.1 Return from the Post Office 

91 government records indicate services 
provided by UK private sector as part of 
bilateral overseas aid 

963 estimates of overseas subscriptions to 
UK professional bodies 

00 estimates of expenditure of expenditure 
in the UK of foreign embassies, US 
forces, etc, based on returns by such 
bodies. 
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TABLE 2 

COVERAGE OF OVERSEAS TRADE IN SERVICES 

Sector 
Div Class Description 

0 Agriculture, forestry, fishing 

1-5 Production industries 

61-65 Distribution 
66 Hotels & catering 
67 Repairs of consumer goods 

71 Railways 
721-2 Road passenger transport 
723 Road haulage 
726 Transport not elsewhere specified 
74 Sea transport 
75 Air transport 
76 Transport supporting services 
770.1 Travel agents 
770.2 Freight brokers/agents 
770.3 Storage and warehousing 
7901 Postal services 
7902 Telecommunications 

81 Banking & finance 
82 Insurance 
831-2 Banking & finance auxiliary services 
834 House and estate agents 
835 Legal services 
836 Accountants, auditors, tax experts 
837.1 Architectects, surveyors, consulting 

engineers 
837.2 Technical services 
838 Advertising 
8394 Computer services 
8395 Business services nes 
8396 Central offices not allocable elsewhere 
84 Renting of movables 
85 Owning & dealing in real estate 

91 Public administration & defence 
92 Sanitary services 
93 Education 
94 Research & development 
95 Medical, veterinary & other medical 

services 
961 Social welfare, charitable & community 

services 
963 Trade unions, business & professional 

associations 
966 Religious and similar organisations 
969.1 Tourist offices 
969.2 Other community services 
971 Film production, distribution, exhibition 
974 Radio & television services, theatres etc 
976 Authors, music composers, other own 

account nes 
977 Libraries, museums, art galleries 
979 Sport & other recreational services 
98 Personal services 
99 Domestic services 

00 Diplomatic representation, international 
organisations, allied armed forces 
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ANNEX2. 

EFFECTS OF IMPROVEMENTS 

The effects of the improvements in coverage of inquiries into non
financial services is summarised below. In general, net credits have 
been revised downwards in recent years, although by relatively 
small amounts. Credits have been revised downwards and debits 
either left unchanged or revised upwards. It is clear that the earlier 
arbitrary allowance made for small firms not covered in the inquiries 
overstated exports but somewhat understated imports . The fact that 
the changes are relatively small (although still worth making) 
reflects in part the fact that trade in services is still an activity which 
tends to be dominated by large enterprises. Also, the new official 
inquiries into business services have broadly corroborated the earlier 
unofficial figures in aggregate, although this reflects offsetting 
revisions by type of business service. 

£billion 

Overseas trade in services : other services* 

1986 1987 1988 1989 1990 

(a) Position in mid-1991 
(before effect of 
new initiatives) 

Exports 8.2 8.7 9.1 10.6 11.3 

Imports 4.4 4.6 4.7 5.6 6.0 

(b) Current position 

Exports 8.1 8.4 8.8 10.3 11.4 

Imports 4.5 4.6 4.7 5.7 6.5 

Change between -0.2 -0.3 -0.3 -0.5 -0.4 
(a) and (b) net 

*excluding sea transport, civil aviation, travel , financial services and 
government services. 
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A more detailed analysis of the revision to other non-financial 
services for 1988 is set out below. This traces the revisions to the 
figures over the same period as in the earlier summary table. 

Total revision to net credits 

Of which 

(1) Advertising 

(2) Other services rendered 
between UK companies and 
related overseas concerns 

(3) Expenditure in the UK 
by overseas embassies 

(4) Other services rendered 
between UK companies 
and unrelated overseas 
concerns 

(5) Revised estimate of loss 
and damage to imports 

£m 
315 

- 33 

+ 50 

+3 

-326 

-9 

The revision to advertising arose from a new official inquiry which 
replaced information compiled by a commercial organisation which 
covered overseas receipts but not all overseas payments. 

The revisions at (2) and (5) came from the results of the expanded 
official inquiry into royalties and miscellaneous services. This 
covers enterprises in all sectors of the economy which are not 
covered by specific inquiries into particular service activities. It 
covers enterprises in the production and distribution sectors, 
computing and related activities and recreational, cultural and 
sporting activities (other than films and TV for which there is a 
separate inquiry). Directly reported figures on trade commissions 
are now used in place of earlier imputed figures based on periodical 
sample investigations of Customs' invoices. The coverage of 
services rendered between UK enterprises and overseas related 
concerns has been expanded as part of a special register-proving 
exercise to ensure comprehensive coverage of direct investment 
enterprises undertaken during 1990 and 1991. The results of the 
enhanced inquiries from 1990 onwards have been used to revise the 
estimates for earlier years by assuming similar changes over time for 
the flows identified for the first time as for the flows for enterprises 
covered in all years. 


