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CSO Statfax, a new service from the Central Statistical Office, 
gives anyone with a fax machine instant access to the latest macro
economic data. 

The premium-rate service covers nine of the most important 
macro-economic series, including the retail prices index (RPD. the 
monthly trade figures and the index of production. Each statistical 
series has an individual phone number, and virtually any fax 
machine can be used to retrieve complete press notices from a 
central computer. 

Headline figures are available within a couple of minutes of the 
official release time of 11.30 am, and within a short time the entire 
press notice is on the system - complete with tables and charts. 
After that the material is always available, at any time of the day 
or night. 

Forthcoming release dates 

A tenth number gives access to CSO's monthly economic release 
dates press notice, which lists the publication dates of all the 
government's macro-economic statistics -not just those published 
by the CSO. 

CSO runs Statfax in partnership with a private-sector concern, DIS 
Information Services of Corsley Heath, Wiltshire. DIS uses the 
Vodastream Fax facilities on the Vodafone network, supplied by 
Vodata Ltd of New bury, Berkshire. 

When the CSO was expanded in 1989, it assumed responsibility 
for the Department of Trade and Industry's macro-economic 
statistics and took over the RPI from the Department of 
Employment. The new CSO, recognising the City's requirement 
for the fastest-possible access to these market-moving figures, 
conferred with the major international news agencies about the 
best way to meet this need. 

As a result, theCSO provides facilities that make it possible for the 
news agencies to file live to their subscribers at precisely 11.30 am. 
The headline figures appear on City screens - and indeed on 
1rading-room screens worldwide- within seconds of release from 
the CSO's Great Gcorge Srreet offices. 

The CSO, of course, favours no particular news outlet. Its aim, 
quite simply, is to provide a level playing field for those whose 
business it is to disseminate and comment upon the United 
Kingdom's official statistics. 

Given their ability to file live to subscribers at the instant of 
release, there is less scope than there used to be for the news 
agencies to compete on speed of delivery. More and more, they are 
competing in terms of the volume of data they can lransmit at 
11.30. 

Unmet demand 

Despite these developments, there remains an unmet demand, 
especially in the City, for fast access to detailed data. This is 
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evident in the number of organisations that send representatives 
to collect press notices from CSO's front door on the morning of 
release. Indeed, when the monthly lrade figures are published, the 
demand is such that a special door has to be opened; in a scene 
often shown on national television, employees of City firms rush 
in to collect press notices, and then rush out into the srreet to use 
their cellphones. 

About 18 months ago, the CSO responded to this demand by 
introducing CSO Statcall, a premium-rate service that gives the 
public telephone access to the latest high-profile press notices. 
Like Statfax, CSO runs Statcall in partnership with a private
sector company, Telephone Information Services Ltd of London. 

Statcall provides - and will continue to provide - an extremely 
useful means of accessing not only headline figures but a 
considerable volume of detail. However, "talking press notices" 
necessarily are reslricted to text. How much better if callers could 
be given access to complete press notices, including runs of figures 
and graphics. 

CSO Statfax brings together state-of-the-art fax and computer 
technology to do just that. Anyone with a fax machine can use the 
service. There is no need to register or subscribe. 

Central computer 

The service is based on Vodata's central computer. At 11.30 
am, the CSO uses a fax machine to send the first page of the press 
notice to the computer, and once that is done the page is available 
to anyone using the service. The remainder of the press notice 
follows, in one or two sections, and becomes available just as 
quickly as it can be faxcd into the system. 

Precise instructions for using the service depend upon the type of 
fax machine used: 

FAX MACHINE WITH HANDSET: 
Pick up the handset and dial one of the S tatfax numbers. When you 
hear "Please press start on your fax machine", press the START 
or SEND/RECEIVE button on your fax. Put down the handset, 
and after a few seconds the CSO press notice will begin to appear. 

FAX MACHINE WITH "POLL RECEIVE" MODE: 
Check the manual to find out how to select "poll receive" mode
sometimes described simply as "poll"or"poll RX". Simply follow 
the instructions on how to poll a document from another fax 
machine. If you can't get hold of the manual, you will find that 
"poll receive" is often the first option on any available menu of 
options, and may be accessed by pressing the FUNCTION button. 

FAX MACHINE WITH MANUAL/ON HOOK BUTTON: 
Press this button, key in the number, and press START when you 
hear the welcome message through the speaker in your fax. 

DIS has set up a telephone help desk to provide advice for any
one who encounters difficulty in accessing Statfax. The number 
to dial is 0373 832656, between the hours of9.00 am and 5.00pm. 
Callers should have to hand the make and model of their fax 
machine. 

With effect from this edition of Economic Trends, CSO Statfax 
numbers arc listed alongside certain tabular material, so that 
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readers may obtain the very latest figures. Obviously, this apphes 
only to statistics that fom1 part of the Statfax service 

service w11l continue to deal wuh less routine quenes. The address 
to write to is CSO Public lnqu1ries, Room 65C 3, Government 
Offices, Great George Street, London SW I P 3AQ (Tel· 071-270 
6363 6364), or CSO L1brary, Central Statistical Office, Cardiff 
Road, Newport, Gwent NP9 IXG (Tel: 0633 812973). 

Wh1le Statfax and Statcall will make life easier for those who need 
fast access to the most up-to-date data, CSO's pubhc 1nquiry 
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Virtually any fax machine can be used to poll the following numbers: 

Retail prices index 
Monthly trade figures 
Balance of payments 
Public sector borrowing requirement 
Index of production 
Producer prices 
Retail sales index 
Credit business 
Gross domestic product 

0336 416037 
0336 416038 
0336 416039 
0336 416040 
0336 416041 
0336 416042 
0336 416043 
0336 416044 
0336 416045 

and for forthcoming release dates of all major economic statistics: 

Economic release dates 0336 416046 

Calls ore charged at 36p per minute cheap rote and at 48p per minute at all other times 




